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Workplace Accessibility Audit Template 
(Physical Disability)
This audit is designed to fit the specific context and needs of your company. Regularly review and update the template to ensure it remains aligned with best practices and evolving accessibility standards.
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[Company Name] Workplace Accessibility Audit (Physical Disability)
Introduction
This audit is designed to help organisations assess how inclusive and physically accessible their workplace is for people with disability (PWD). Physical disability encompasses a diverse range of conditions that may affect mobility, coordination, stamina, dexterity, vision, or hearing. This can include, but is not limited to, people who use mobility aids such as wheelchairs, scooters, crutches, prosthetics, or walking frames, as well as individuals with vision or hearing impairments, and those with chronic or neurological conditions that impact physical function.
Creating a physically inclusive workplace involves identifying and removing environmental, communication, and systemic barriers, enabling all employees to participate equally and safely. These adjustments not only support PWD but also contribute to a more productive, equitable, and sustainable workforce.
Use this audit tool periodically to monitor progress, address gaps, and implement practical changes that improve physical access and inclusion across your organisation.

	AUDIT COMPONENTS

	Y
	N

	Policies and Procedures

	
	

	· Are HR policies and procedures reviewed periodically to ensure they are inclusive of employees with physical disabilities?
	
	

	· Are there clear and confidential procedures that can be used by employees to disclose disability and request accommodations and adjustments?
	
	

	· Are performance evaluations conducted in a manner that considers the individual strengths and adapted where needed to accommodate assistive technology use or alternate work methods?
	
	

	Physical Environment

	
	

	· Are entrances, hallways, bathrooms, and shared spaces wheelchair accessible?
	
	

	· Are desks, kitchens, and meeting rooms designed to be accessible to people with mobility aids?
	
	

	· Is there clear, direct and consistent signage throughout the workplace?
	
	

	· Are emergency evacuation plans inclusive of people with physical disabilities?
	
	

	· Is there accessible parking close to the building entrance?
	
	

	· Are adjustable desks, chairs, or workstations available as needed?
	
	

	Communication

	
	

	· Are communication tools accessible for people who use assistive devices (e.g., speech-to-text, keyboard navigation)?
· Are company materials and internal platforms compliant with digital accessibility standards (e.g., WCAG 2.2)?
	
	

	· Are meeting invitations and training sessions available in alternative formats or locations?
	
	

	· Is signage in the workplace clear, readable, and appropriately placed?
	
	

	Training and Support

	
	

	· Is there awareness training provided to all staff about physical disability inclusion and how to support colleagues with a physical disability?
	
	

	· Are support resources available (e.g. peer support groups, mentors, networks) for employees with a physical disability?
	
	

	· Are managers trained in inclusive leadership and reasonable adjustments?
	
	

	· Are awareness days or events used to promote inclusion in an authentic way?
	
	

	Workplace Adjustments

	
	

	· Are workplace adjustments available without excessive delays or documentation?
	
	

	· Are there processes in place to review the effectiveness of adjustments over time?
	
	

	· Is there a budget allocated for accessibility improvements or assistive equipment?
	
	

	· Can employees trial equipment or workspaces before committing to adjustments?
	
	

	Flexibility and Accommodations

	
	

	· Are flexible work arrangements available to accommodate individual needs?
	
	

	· Are job descriptions reviewed to ensure essential functions are inclusive and achievable with accommodations?
	
	

	· Is return-to-work planning tailored to physical capability and support needs?
	
	

	· Are rest areas or recovery spaces available when needed?
	
	

	Social Inclusion and Culture

	
	

	· Are social events and team-building activities inclusive and accessible to all employees?
	
	

	· Are there opportunities for neurodiverse employees to participate in decision-making processes and provide feedback?
	
	

	· Is there a culture of acceptance and understanding towards disabilities within the organisation? (measures of this may be through employee surveys)
	
	

	· Do staff with disabilities feel psychologically safe to raise concerns? (e.g. via surveys or forums)
	
	

	· Is there visible leadership commitment to disability inclusion?
	
	

	Accessibility Resources and External Supports

	
	

	· Are there resources available to support employees with a physical disability, such as assistive technology or ergonomic accommodations?
	
	

	· Is there access to support services for employees who may experience additional challenges related to their disability?
	
	

	· Are external supports (e.g., occupational therapists, job access funding) used where needed?
	
	

	· Are facility upgrades and new builds reviewed for accessibility by experts or people with lived experience?
	
	

	· Is your website and recruitment portal accessible to candidates with physical disabilities?
	
	



Challenges/areas of opportunity identified

	Area
	Suggested Improvement
	Next Steps

	e.g. Meeting rooms not accessible
	Schedule accessibility assessment and submit building request
	Raise an action with the facilities team
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